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Welcome to our SEVENTH report on Small Business Rates Relief.   First published in 2012 the 

information we have provided over the years has benefitted, to our knowledge not only hundreds of 

small companies and individuals, but also trade organisations and local councils, as well as MPs who 

have all turned to our annual report as reference.  

 

For local authorities we offer information free to up-load to their own web-sites, written as if written 

by them,  which we hope will benefit local companies and individuals across the country.  For trade 

and professional organisations our main assistance has been to write papers and give presentations 

on this issue, and re-assure their membership that the substantial increases predicted usually by the 

national press would not occur; we have been busy these last few months! 

 

We provide impartial, independent and hopefully accurate advice. We are always pleased to hear 

from councils or companies who believe we can improve the information we publish on-line. We 

will always correct errors. It has happened just three times in five years. 

        

All details are based on information provided to us by local and central government, The Valuation 

Office, The Department of Communities and Local Government and by our clients.   If you are 

reading this and you believe anything we have written is incorrect we ask you to notify us by e-mail 

via reception@centre-p.co.uk.  All correspondence will be acknowledged.  Our aim is always to 

provide clear and accurate information. 

 
After 1st April 2017 businesses occupying only one property with a rateable value below £12,000 (twelve 

thousand pounds) should be paying NO rates. The Chancellor announced in the 2016 Budget that the thr eshold 

for paying no rates, would increase from £6,000 to £12,000 in April 2017 and this policy has now been 

implemented.  

 

The recently published 2017 Valuation List illustrates the vast number of additional companies that 

have been able to benefit from the improved scheme, post April 2017.   

 

If you were not receiving Small Business Rates Relief prior to 1st April 2017 and you believe you 

are now eligible please note the relief will not be given automatically, you will need to make a 

claim to your local authority; the process is very simple and involves no disclosure of accounts; this 

is a scheme which costs neither local authorities or central government anything. It is an excellent 

scheme aimed at benefitting smaller businesses.  It is still possible for small businesses to reclaim 

business rates back to April 2012 if they have not already claimed. There is currently no deadline for 

claiming back to 1st April 2012.          

                  

Ian B. Sloan FRICS     BANKIER SLOAN Chartered Surveyors  

Sugarswell Business Park, Shenington, Banbury, Oxfordshire OX15 6HW  

www.centre-p.co.uk  Tel:  01295 688384, Mobile 07831 338111        
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The national press and much of the local press around England have run stories about individuals and 

companies who were going to suffer financially under the 2017 revaluation.  We accept that some might 

see limited increases, but the vast majority, away from the South East, have benefitted, many seeing 

their rates payable fall a little, but many more have seen their rates fall significantly.  We hope this new 

report will explain the new system and show how many companies have gained and will continue to 

gain. We have explained to our many existing clients the advantages of the revaluation and we hope this 

report will illustra te our position to a considerably larger readership. We provide this advice FREE and 

we encourage you to FORWARD this link / report to others who you think may be interested.   Your 

local council wants to give you any relief available, because as will be shown the cost does not fall on 

either local or national government.  

 

Section 1 is a brief introduction as to how Small Business Rates Relief works and the advice that should be given to 

companies that may benefit.  Included is a page giving examples of how SBRR should work.     

      

Section 2 is a QUESTION and ANSWER section which we hope covers all basic issues.    

 

We believe the following should be interested in this report 
     

Å Government Ministers responsible for promoting business, and all MPôs : Local authorities, 

including Chief Executives and Senior Officers responsible for Business Rates. :  Companies 

throughout the UK particularly those with rateable values below £15,000.      

Å Professional advisors, including Chartered Surveyors who give advice on rating matters.      

Å Journalists in the National Press who write on business matters.      

Å Journalists who write for local papers on business issues throughout England      

Å Business organisations, including the CBI, the Federation of Small Businesses and The British 

Chamber of Commerce.      

Å Professional bodies who represent members who may be occupying small business properties.      

Å Landlords and Managing Agents.      

      

If you have received this report and you believe it may be of interest to others, including colleagues, friends 

or local businesses across England please feel free to ñforwardò.   Please feel free to distribute via Social 

Media, e-mail, upload onto your web-site, or create a link to our web site where it can be found at  

www.centre-p.co.uk/Small_Business_Rates_Relief_2.pdf      
  

PRESS NOTE: Further information or enquiries should initially be sent to reception@centre-p.co.uk or you 

are welcome to contact the main office of BANKIER SLOAN Chartered Surveyors on 01295 688384.      

 

 

                                         



 SECTION 1      

    

SMALL BUSINESS RATES RELIEF      
      

A brief explanation of how the scheme works and advice to small businesses      
      

This scheme was first introduced in April 2005, updated in 2008, further revised in April 2010 and updated 

by the last coalition government in October 2010 with the aim of further assisting small businesses.  The 

scheme, known as SMALL BUSINESS RATES RELIEF (SBRR) was considerably improved in APRIL 

2017.  In the Autumn statement of 2015, followed by the 2016 budget the government confirmed not only  

that this scheme would become ñpermanentò (having been a temporary scheme for the previous 6 years), but 

it would now be expanded to assist considerable more smaller companies, this has now occurred.     

       
Businesses occupying only one property with a rateable value below £12,000 should be paying NO 

rates.  Businesses occupying a single property with a Rateable Value between £12,000 and £15,000 will 

also see considerable reductions in their rates payable. The level of relief given to these businesses is on 

a tapered basis, the lower the rateable value the greater the percentage relief.  The relief reduces by 

1.666% for every £50 increase in the rateable value above £12,000.         
      
Very substantial savings are on offer for almost all small businesses and councils MUST grant such relief to 

qualifying companies.   The new arrangements have only operated since 1st April 2017. 

 

Companies who had Rateable Values below £12,000 under the 2010 Valuation List are still allowed to re-

claim rates relief as far back as 1st April 2012 if they qualify.  Claims for relief after April 2012 do not need 

to be made on a standard form, these can be made by e-mail, letter or by telephone.  

      

Since 1st April 2017 occupiers of premises, who have not already been claiming relief, with a rateable value 

under £15,000 are required to make a claim to their council if they wish to receive a refund; it will still not be 

given automatically  

      
This is a mandatory relief scheme and local councils must refund all money to qualifying companies if 

requested. The scheme is self-funding; it does not cost local councils. All refunds are recovered from central 

government who receive, in advance, the total cost of the scheme, including administration costs, each year 

by way of a supplement on the rates paid by larger companies. If this money is not claimed by small 

businesses, central government will make a profit on this scheme; and have done so we believe in every 

financial year since 2010.     

      
Between April 2012 and 31st March 2017 local councils were obliged to send out Rates Demands to 

companies whose rateable values were between £12,000 and £18,000 using the Small Business Rates 

Multiplier. In the last financial year (2016/ 2017) this figure was 48.4p in the £ compared with the Standard 

Rate Multiplier in the £ which is 49.7p.        

                                                                                                                                                               
 

 



Since April 1st 2017 if your property has a rateable value under £51,000 (fifty one thousand pounds), your 

rates bill will show that your account has been prepared using the Small Business Rates Multiplier, (46.6p in 

the £ this financial year (2017 / 2018) compared to 48.4p in the £ last year, a drop of 3.6%. If this is your only 

commercial property with a rateable value under £15,000 (fifteen thousand pound) and the bill shows no 

further discounts / relief, usually on the line below, this will almost inevitably mean your bill has NOT been 

prepared taking account of the Small Business Rates Relief Scheme explained above.  We appreciate it may 

appear confusing !       

 

To receive Small Business Rates Relief you do need to make a claim to your council.  Originally under this 

scheme, prior to April 2017, if you had two properties you were able to claim relief on the larger property 

providing the second property had a RV below £2,600; this figure has now increased to £2,900 but the figure for 

your larger property has been reduced since 1st April 2017 from £18,000 to £15,000. 

 

In the three financial years since the 1st April 2014 if you have taken on a second property to expand your 

business you have still been able to claim relief on your initial  property for a twelve month period.    We believe 

this arrangement relating to second properties has continued since April 2017 but we strongly advices businesses 

to check if it will be a ñdecision-breakerò if these arrangements have not continued.   We are confident we will be 

notified immediately by one of our many knowledgeable contacts if this arrangement is not still in place. (note 

written October 2017) . 

      

In conclusion if you have never claimed relief, our advice is to e-mail / write to the Non-Domestic Rates  

Department at your council stating that you are claiming Small Business Rates Relief going back to April 

2012 and / or you wish to claim relief for the first time because your single business property now has a RV of 

less than £15,000 (fifteen thousand pounds).    If you are due a refund most councils will refund directly into 

your bank within 30 days of you submitting your claim.  

N.B   You do not need to employ professional advisers / ñrating advisersò / ñrating expertsò to help you, 

but if you are concerned then we would recommend you speak to the Non-domestic rating department 

(Business Rates department) at your council.  Local council officers are able to give FREE advice and 

will assist you. They want you to claim the relief. 

 

If you wish a second opinion, or clarification of an issue, we really will help you at no cost*  as we are 

determined to try and assist as many small businesses as possible to recover / claim the money due to them 

under this scheme.     

 

*  Lunch for two at a local pub will always be appreciated!  If you are a professional adviser acting on 

behalf of clients seeking our assistance, or you wish us to act on your behalf or your clientôs behalf we will 

happily do so. Our standard fee is usually be £400 + vat, payable upon receipt of any refund.      

            

             Ian B. Sloan FRICS, BANKIER SLOAN  Chartered Surveyors  

             Sugarswell Business Park, Shenington, Banbury, Oxfordshire OX15 6HW  

                  www.centre-p.co.uk      reception@centre-p.co.uk       Tel: 01295 688384 
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EXAMPLES OF SMALL BUSINESS RATES RELIEF  

EXAMPLE 1      

  

If a company has occupied just one property in England with a rateable value of £6,000 and has not yet 

claimed any Small Business Rates Relief, the following shows the refund due.   Since the 1st April 2012 the 

following rates will have been paid      

      

x  0.45     =  £2,700   (2012 /13)                  

x 0.462   =  £2,772   (2013 /14)                 

x 0.471   =  £2,826   (2014 /15)        

x 0.48     =  £2,880   (2015 /16)   

x 0.484   =  £ 2,904  (2016 /17) 

Total amount paid £14,082                                                                   

   

The total refund due, if you are eligible to claim, will be £14,082 (plus whatever has been paid in this 

financial year).      

 

        

EXAMPLE 2      

      

If a company occupies just one property in England, with a rateable value of £9,000 and has not yet claimed 

any Small Business Rates Relief, the following shows the refund due.  Since the 1st April 2012 the following 

rates will have been paid      

        

x  0.45    =  £4,050   (2012/13)                

x  0.462  =  £4,158   (2013/14)                

x  0.471  =  £4,239   (2014/15)                

x  0.48    =  £4,320   (2015/16)  

x  0.484  =  £4,356   (2016/17)     

               Total amount paid £21,123     

                                                               

            The refund due will be £10,561.50 (50% of £21,123) plus 100% of what has been paid this financial year.  
      
         

We have created two tables showing the Rates Payable for the financial years 2016 / 2017 and 2017 / 

2018. These can be found by clicking www.centre-p.co.uk/Small_Business_Rates_Relief_2016_2017.pdf 

and /www.centre-p.co.uk/Small_Business_Rates_Relief_2017_2018.pdf .  
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SECTION  2  : Questions & Answers    
    

I rent a garage workshop, and operate a vehicle repair business do I qualify? Assuming this is your only business 

property then qualification is totally dependent on the rateable value of your property, not on the use.   If your 

rateable value is now £12,000 or less you should be getting 100% relief and therefore paying no rates.   Prior to 1st 

April 2017, the threshold for 100% relief was only £6,000 and there was tapered relief up to £12,000 RV.    

    

I have been in this building since 2008, is there any chance I can recover rates I have already paid?   Yes, for some.  

You can still claim small business rates relief going back to April 2012.  If you qualify for relief your council will  

refund you. I f your property had a RV less than £6,000 you can claim 100% relief.      

 

My neighbour has a workshop and he tells me his rateable value is £13,400. Will he be able to claim any relief?   Yes. 

For premises now with rateable values between £12,000 and £15,000 there is a sliding scale of relief.  The relief on 

offer reduces by 1.666% for every £50 increase in your rateable value above £12,000.  See www.centre-

p.co.uk/Small_Business_Rates_Relief_2017_2018.pdf .   Please remember you may still claim relief under the 2010 

Valuation List, but only back to 1st April 2012, and this had tapered relief for single property businesses with 

rateable values between £6,000 and £12,000.  Please see www.centre-p.co.uk/Small_Business_Rates_Relief_2016_2017.pdf 

  

Is relief only available on workshop premises?  No.  The relief can be claimed by any occupier of a business 

property, including office users such as solicitors and accountants, as well as all retail premises.   Many ñholiday-

letsò and guest houses have rateable values well below the  £15,000 R.V threshold and owners are able to claim, like 

any other business.  Note many holiday let owners did not claim prior to April 2017 under the previous scheme; they 

may do so like all others back to April 2012. 

 

My councilôs web site states that if I have a property with a Rateable Value of £6,000 I will get only 50% relief.  Do I 

believe you or the councilôs web site?    Please believe us!  Notify your council of their error and ask them to update 

the information.  100% relief has been available to all businesses with just one property with a rateable value below 

£6,000 since October 2010, and for those with a RV of £12,000 since April 2017.   If in doubt you can always view 

another local councilôs web sites. Please remember this is a national scheme so all local councils in England should be 

promoting this scheme.       

    

My councilôs web site implies this relief stopped at the end of March 2016. Are they correct?  No.  Small business 

rates relief was unchanged from October 2010 until the end of March 2017, it has now been updated / improved as 

from 1st April 2 017 and has been made permanent.   A handful of councilôs web sites still imply it stopped in 2013, 

2014 or 2015. They all need updating.    

  

I have only recently become aware of small business rates relief, and never applied for relief on my former offices 

which I vacated in 2013.  Can I make a retrospective claim?  Yes. Write to your local council explain your situation, 

prove to them that you were the rate-payer at the time in question,  and they should refund you in the same way as if 

you were still in occupation, but only back to 1st April 2012. 

         

My local council, like all councils, is very short of money and are cutting important services.  If I seek a refund will 

this affect the services available to local residents?  No.  This scheme is ñself-fundingò.  Each year the government 

has worked out what the cost of the scheme will be to all local authorities in the year ahead if 100% of eligible 

businesses were to claim relief.  They then add the cost of administering such refunds, and spread the TOTAL cost 

across all businesses that had rateable values of over £18,000 (up to 1st April 2017).  This has now been re-worked 

and the upper figure for having rates calculated using the Small Business Rates Multiplier has been increased from 

£18,000 to £51,000.   This means neither the central government nor local councils loose financially.  In December 

2013, we were notified by a government minister that 90% of eligible companies had claimed.  If this was a correct 

figure (we believed at the time the figure was closer to 70%) then central government made, we estimate, £105m on 

the scheme that year.      
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My councils continue to indicate on their web sites that this scheme ended in April 2016. Are they correct?  No.  In    

our  September  2015  Report  we  wrote  in  answer  to  a  similar  question:          

ñLocal councils can only promote a scheme such as this in accordance with existing statute.  In our opinion this scheme 

will ñrun-and-runò because it is impossible for councils to be out of pocket, and it gives the Chancellor of the 

Exchequer each December, in the Autumn Statement, the opportunity to announce the continuation of the scheme.  

The government can therefore be seen to be supportive of small businesses, knowing full well that this costs the 

Treasury nothing. Inevitability it is going to make central government millions of pounds each year.  This is a very 

clever scheme. The way it is set-up makes it impossible for either central government, or local authorities to incur any 

financial loses as a result of implementing the scheme. In our opinion central government will continue to make money, 

and it will therefore continue beyond April 2016ò. We were to be proved correct, this scheme has now been made 

permanent and has been improved greatly since 1st April 2017    

     

We have three different premises in the business all have rateable values of less than £15,000, can I claim relief? NO, 

unless they are leased and are held in three different names.  If you can prove to a local council that each property is 

held in a different name we believe you can claim on all three premises.  Estate agencies, solicitorôs practices and 

national accountants for example, will often have different directors / partners being responsible for their own 

offices, even though the sign over the door in each location is identical.   Franchise business are probably the 

commonest example, each franchise holder will be able to claim if they operate from just one property.  If they 

operate from more than one property but as a different limited company in each town , they can also claim.     

 

 My council states on their web site that relief for premises with RVôs above Ã6,000 is on a sliding scale reducing by 

1% for every £240.  Can this be correct?   NO.  Please study the 2017/ 2018 table at the end of this report for details 

of the scheme as it operates post 1st April 2017.  

 

Do I need to complete a form to receive my refund? NO. Since 2012 local councils have not been in a position to insist 

on a form being completed, it is possible to make a claim by email or by phone. Some councils still provide a form 

and companies may well find it easier and quicker to complete and return this document.      

    

Over the last few months I have been approached by companies seeking to act for me in recovering rates relief.  I am 

very busy and donôt have time to do this myself. Please advice. We always recommend a óphone call / e-mail to your 

council initially. Council Officers will give you FREE advice, which combined with the information in this report 

should allow you to make your own claim.  Such companies will often seek a fee of between 25% and 40% of the 

reduction in the rateable value or any refund, which may be many thousands of pounds, sometimes just for making a 

phone call. They may even charge you a percentage of ñpotential savingsò in future years.  We have seen one 

standard contract stating the company will take a percentage of such savings not only for the 2010 Valuation List, 

and the new 2017 List but also the anticipated 2022 list. So to answer the question speak to your council, and sign 

nothing.  Talk to officers in the Business Rates Department at your local council.  Due to Transitional Relief, the fact 

that your rateable value reduces may not mean a reduction in your rates payable this year or next year, but you still 

may be asked to pay a fee.  

 

How will I get my money back? Money will be refunded, usually within 30 days of your claim being submitted, 

directly into the bank account from which you are paying your rates.  Some local councils refund money within 10 

days.     

    

My property is currently EMPTY, can I claim Small Business Rates Relief? NO.  Our suggestion is that your 

premises should not remain empty, except for the period of time in which your council will give you 100% Empty 

Rates Relief.   You are not required to occupy a high percentage of space to show the property is occupied.  The 

courts determined some years ago that a warehouse operator was ñoccupyingò a property, whilst only occupying 2% 

(two percent) of the premises.  You may however need to show that occupation is ñbeneficialò to your company. 

 

 



I have two properties. Can I claim relief? In order to claim relief the smaller property will need to have a rateable 

value of less than £2,900. This figure was £2,600 up to April 2017.  We would advise you to check that both leases are 

in the same name. If one is in a personal name and one is in a limited companyôs name you may be able to claim on 

both premises providing they both have rateable values below £15,000.          

 

What is Retail Rates Relief? Retail rates relief was brought in by central government in 2014, lasted just two 

financial years and is no longer available.    

 

I operate a pub and my new rates demand does not show the £1,000 relief recently announced. How do I claim?   

Some councils had already sent out demands for the 2017 / 2018 financial year before the Budget announcement that 

an additional £1,000 relief would be given to every pub in England with a rateable Value of £100,000 (one hundred 

thousand pounds) or less.  If you have not received a correct demand by now we suggest you contact your council. 

 

What is Transitional Relief ?  This restricts the increase in rates payable in each of the next 5 years and for many 

small companies will restrict increases in rates payable to around 7.5% in this financial year.  The existence of 

transitional relief whilst much appreciated by companies can hide the prospect of further, more substantial increases 

in r ates payable in coming years. Should you be interested in more information on transitional relief please e-mail 

our office via reception@centre-p.co.uk and we will provide you with links for your further reading.   Local councils 

are provided with excellent programmes to calculate this relief and these usually provide correct results.  

 

My council is not accepting my claim for Small Business Rates Relief. What do I do? This is a mandatory relief and 

councils have to grant relief if you meet the criteria for receiving SBRR.  If you are having difficulties you are 

welcome to contact us via reception@centre-p.co.uk       

 

I have just one property with a very low Rateable Value, but I don't use it for "business" purposes.  I have some 

private cars in storage and personal items in the unit. May I still claim ?  YES, if it has a Rateable Value under 

£15,000. 

 

My council operate their own business rates relief scheme to help companies in my district, do I need to claim under 

my councilôs scheme? There are a few councils that assist local businesses and who are promoting their schemes 

more prominently than the central government scheme. We would suggest you carefully look at both schemes and 

decide which is the most financially beneficial. Your local council cannot prevent you from claiming under the 

national scheme.    

 

Post 1st April we will be very surprised if any local scheme will better the discount being offered to small businesses 

due to the increase in the threshold from £6,000 to £12,000 RV and then the tapered relief on offer up to £15,000 RV.   

See the tables at the end of this report showing the new 2017 / 2018 scheme.     

    

What are the transitional relief figures / limits for the 2017 / 2018 financial year?  These are set out below and are 

the agreed limits for RATES PAYABLE for the financial year. Please note in all cases you need to add the agreed 

inflation figure e.g for the smallest businesses the maximum increase in rates payable from the 2016 / 2017 financial 

year will be 7.5% 

 

UPWARD CAP : Small (up to £20,000 RV) 5%, Medium (up to £100,000 RV) 12.5%, Large (over  £100,000 RV) 

42.0% 

 

DOWNWARD CAP : Small (up to £20,000 RV) 20%, Medium (up to £100,000 RV) 10%, Large (over  £100,000 RV) 

4.1% 
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I have two properties, one in my own name and one in my  private pension fund which I have set up and is 

administered by a third party. Can I claim on both?  MAYBE!  Yes, providing the pension fund is officially set-up 

and charges rent to whoever is occupying the property.  If however your businesses is occupying the property and 

your businesses is also occupying the first property then NO is the answer.  Rates liability will fall on the occupier, 

unless and this would be unusual,  the occupier pays a combined figure for rent and rates. 

 

The Chancellor in the March 2017 budget stated that the limit for some business rates increases would be £600 per 

year (£50 per month).  Is that correct?    This only applies for businesses within the SBRR scheme at the end of 

March 2017, whoôs new RV is in access of Ã15,000 post 1st April 2 017. We estimate this will benefit less than 1% of 

businesses. We believe this will restrict any increase in rates payable to £600 in this financial year however great the 

increase in Rateable Value. The greater the increase in Rateable Value, the greater the benefit. BANKIER SLOAN 

has a client whose Rateable Value has been increased from £9,800 to £42,000 so has benefitted considerably. The 

increases in the second year for most will be £600 or very close to that figure. Details of future increases in 

transitional relief limits  (as above) are available from your council, or via our office, for those interested.  

 

Why have you produced such detailed reports on SBRR, and why are you publicising the contents FREE so all can 

benefit?  How does BANKIER SLOAN, as a Chartered Surveying practise gain?  BANKIER SLOAN has been 

operating from North Oxfordshire since November 1984 and we specialise in advising businesses on commercial 

property matters. We realised some years ago that a majority of occupiers were unaware of this scheme and at the 

same time local authorities were very poor at publicising the availability of the relief.  We have been regularly 

promoting this matter on both a national and local basis for over five years. We make no direct financial gain from 

promoting the scheme, but have gained instructions from a number of new clients on related commercial property 

issues.  We are always appreciative of those who provide lunch for two (myself and my assistant) at a local hostelry 

(or a cheque to cover such costs!) or on occasions if the business or their agents wish us to take up the issue with the 

local council our standard fee is £400 plus VAT. 

 

We have read with considerable interest the information above and we believe our company will be able to benefit from 

this scheme, but to reassure us that the advice above is correct can you name any councils that are prepared to promote 

the tables you provide or the advice you are providing ?   Many councils are now promoting our information on their 

web-sites in a variety of forms. May we direct you to the REFERENCES page below. 

 

 

REFERENCES 
 

We appreciate that some businesses may believe the above information, which we give out FREE has 

limited value and may not be correct,  so we are happy to set out below some of the many links which have 

included reference to our work over recent years.  We are sure the next few months will bring many more.  

In some cases local authorities, whilst not crediting BANKIER SLOAN , have reproduced our work with 

our permission.  We are very happy to see our work quoted in any format. 

 

Rutland County Council :  

file:///C:/Users/USER1/Downloads/Small%20Business%20Rate%20Relief%20factsheet%20(9).pdf 

 

Hart District Council : 

https://www.hart.gov.uk/sites/default/files/2_Businesses/Small%20Business%20Rates%20Relief%20%202016%202017.pdf 

 

Boston Borough Council :  

http://www.boston.gov.uk/index.aspx?articleid=5773 

 

Ryedale District Council :  

http://www.ryedale.gov.uk/services/business-economy/business-rates/business-rate-relief.html  

 

Peterborough City Council : https://www.peterborough.gov.uk/business/business-rates/  

file:///C:/Users/USER1/Downloads/Small%20Business%20Rate%20Relief%20factsheet%20(9).pdf
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http://www.ryedale.gov.uk/services/business-economy/business-rates/business-rate-relief.html
https://www.peterborough.gov.uk/business/business-rates/


North Herts Council :  
https://www.north -herts.gov.uk/sites/northherts-cms/files/Councils%20SBRR%20Table%202017-18.pdf 

 
Mansfield Council : 
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&uact=8&ved=0ahUKEwimu4zU0tHWAh

VJCMAKHVyJBI0QFgg5MAM&url=http%3A%2F%2Fwww.mansfield.gov.uk%2FCHttpHandler.ashx%3Fid%3D9117%26

p%3D0&usg=AOvVaw0hvi2tAS2t49I4mtB93zdr 

 

Wiltshire Council :  file:///C:/Users/USER1/Downloads/2017-small-business-rates-relief-informtion-sheet.pdf 

 

Newcastle City Council : 
https://www.newcastle.gov.uk/business/business-rates/business-rates-small-business-rates-relief-2017 

 

Luton Council  : 
http://www.luton.gov.uk/Business/Lists/LutonDocuments/PDF/Business%20rates/Councils_Small_Business_Rates_Relief_2017_20

18.pdf 

 

Haywards Heath : 
https://hhdba.com/wp-content/uploads/2017/03/Councils_Small_Business_Rates_Relief_2017_2018.pdf 

Amber Valley : 
http://info.ambervalley.gov.uk/docarc/docviewer.aspx?docguid=d624b709a95c43649790eaa3f9d9408e 

 

Basildon Council: http://www.basildon.gov.uk/CHttpHandler.ashx?id=6663&p=0 

 

The Morning Advertiser :  www.morningadvertiser.co.uk/Legal/Legislation/A-guide-to-business-rates 

 

RICS Property Journal  March / April 2016 :  

https://issuu.com/ricsmodus/docs/property_journal_march-april_2016/26 

 

Punchline Gloucestershire February 2017 :  

http://www.punchline-gloucester.com/motors/articles/aanews/how-companies-will -benefit-from-business-rates-change-expert 

 

Sterling Stock Auditors :  

http://sterlingstockauditors.co.uk/wp-content/uploads/2014/09/Small_Business_Rates_Relief_.pdf 

 

Beer Today :  http://beertoday.co.uk/publicans-business-rates-shock-expert-0216/ 

 

FSB : Yorkshire Enterprise Club  :  

http://www.fsb.org.uk/docs/default-source/fsb-org-uk/070/assets/newsletter/enterprise-herald-volume-

105.pdf?Status=Master&sfvrsn=0 

 

Irwin Mitchell solicitors :  

http://www.irwinmitchell.com/newsandmedia/2014/september/council-failure-to-inform-firms-about-rates-refunds-highlighted-

jq-1031526 

 

Hungerford Chamber of Commerce:  

http://www.pennypost.org.uk/2017/02/hungerford-chamber-commerce-march-update/ 

 

Leicester Mercury :   

http://www.leicestermercury.co.uk/win-scheme/story-28270085-detail/story.html 

 

South Durham Enterprise Agency ; 

http://enterpriseforum.ning.com/profiles/blogs/councils-failing-to-inform -small-firms-about-business-rate 

 

Last edited 2nd October 2017 
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The following pages have been taken from Coventry City Councilôs website as we believe this provides very clear information on the Transitional Rate Relief 

arrangements for the coming years. We wish to add that The Chancellor announced in the March 2017 Budget that there would be a maximum increase of Rates 

Payable for 2017/2018 of £600, for those companies who prior to the 1st April 2017 were receiving Small Business Rates Relief. 

Transitional Rate Relief 
Transitional arrangements phase in the effect of significant changes in liability arising from the 2017 Re-Valuation of 

all non-domestic property, which has been conducted by the Valuation Office Agency. Where appropriate, these 

arrangements will operate until March 2022 (when all non-domestic property will be revalued again). 

 

Transitional arrangements help to phase in the effects of the changes in rateable value for ratepayers facing increased 

bills. To help pay for the limits on increases in bills after a revaluation, there also have to be limits on reductions in 

bills.  Under the transition scheme, limits continue to apply to yearly increases and decreases until the full amount is 

due (rateable value x the multiplier). 

 

The scheme only applies to the bill based on a property at the time of the revaluation.  If there are any changes to the 

property after the revaluation date, transitional arrangements will not normally apply to the part of the bill that 

applies to any increase in rateable value due to those changes. 

 

Any transitional adjustments affecting what a ratepayer pays are shown on the front of the rates bill. Special rules 

also deal with changes in rateable values and the merger or splitting of existing properties. The basis for calculating 

transitional arrangements in any year is the amount of business rates payable on a property as at 31 March of the 

previous financial year, after taking into account the limit set in government legislation and an adjustment for the 

effects of inflation. The inflation factor used is based on the annual increase in the Retail Price Index. 

 

The limit by which the business rates for a property may increase or decrease from one year to the next depends on 

which of the following categories the property falls into: 

 

Property size Rateable Value threshold 

Small £20,000 or less 

Medium £20,001 - £100,000 



Large £100,001 or greater 

How are increases limited by Transitional Relief? 

Your bill each year will be based on your rateable value times the multiplier. However, if this means the amount 

you have to pay goes up and the increase would exceed the limits given in the table below, you will qualify for 

transitional relief. The following table shows the maximum increase each year over the life of the scheme (before 

allowing for inflation). These limits will be applied each year until you are paying the full amount. 

 

Property Size 2017/18 2018/19 2019/20 2020/21 2021/22 

Small 5% 7.50% 10% 15% 15% 

Medium 12.50% 17.50% 20% 25% 25% 

Large 42% 32% 49% 16% 6% 

How are decreases limited by Transitional Relief? 

Your bill each year will be based on your rateable value times the multiplier. However, if this means the amount 

you have to pay goes down and the reduction would exceed the limits given in the table below, the reduction will be 

limited. The following table shows the maximum reduction each year over the life of the scheme (before allowing 

for inflation). These limits will be applied each year until you are paying the correct amount. 

 

Property Size 2017/18 2018/19 2019/20 2020/21 2021/22 

Small 20% 30% 35% 55% 55% 

Medium 10% 15% 20% 25% 25% 



Large 4.10% 4.60% 5.90 5.80% 4.80% 

There is no need for a ratepayer to apply for the transitional arrangements as these are calculated 

automatically and any entitlement will be shown on the bill. 

 

The following are some of the more prominent towns and cities in England where businesses 

should be benefitting from the SMALL BUSINESS RATES RELIEF SCHEME   

A    
Abingdon, Accrington, Acton, Adlington, Alcester, Aldeburgh, Aldershot, Aldridge, Alford, AlfretonAlnwick, Alsager,        
Alston, Alton, Altrincham, Amble, Amersham, Amesbury, Ampthill, Andover, Appleby-in- Westmorland, Arundel, 

Ashbourne, Ashburton, Ashby-de-la-Zouch, Ashford, Ashington, Ashton-in-Makerfield, Ashtonunder-Lyne, Askern, 

Aspatria, Atherstone, Attleborough, Axbridge, Axminster, Aylesbury, Aylsham.   
 

B   
Bacup, Bakewell, Baldock, Banbury, Barking, Barnard Castle, Barnet, Barnoldswick, Barnsley, Barnstaple, Barnet 

Green, Barrow-in-Furness, Barton-upon-Humber, Barton-le- Clay, Basildon, Basingstoke, Bath, Batley, Battle, Bawtry, 

Beaconsfield, Beaminster, Bebington, Beccles, Bedale Bedford, Bedlington, Bedworth, Beeston, Belper, Bentham, 

Berkhamsted, Berwick-upon- Tweed, Beverley, Bewdley, Bexhill-on- Sea, Bicester, Biddulph, Bideford, Biggleswade, 

Billericay, Bilston, Bingham, Birmingham, Bishop Auckland, Bishop's Castle, Bishop's Stortford, Bishop's Waltham, 

Blackburn, Blackpool, Blandford  Forum, Bletchley, Blyth, Bodmin, Bognor  Regis, Bollington, Bolsover, Bolton, 

Borehamwood, Boston, Bottesford, Bourne, Bournemouth, Brackley, Bracknell,     Bradford, Bradford-on-Avon, Bradley   
Stoke, Bradninch, Braintree, Brentford, Brentwood, Bridgnorth, Bridgwater, Bridlington, Bridport, Brierley  Hill, Brigg, 

Brighouse, Brightlingsea, Brighton, Bristol, Brixham, Broadstairs, Bromley, Bromsgrove, Bromyard,   Brown hills, 

Buckfastleigh, Buckingham, Bude, Budleigh Salterton, Bungay, Buntingford, Burford, Burgess Hill, BurnhamonCrouch, 

Burnham-on-Sea, Burnley, Burntwood, Burton Latimer, Burton-upon-Trent, Bury, Bury St Edmunds, Buxton  

  

C    
Caistor, Calne, Camberley, Camborne, Cambridge, Camelford, Cannock, Canterbury, Carlisle, Carnforth, Carterton,     
Castle Cary, Castleford, Chadderton, Chagford, Chard, Charlbury, Chatham, Chatteris, Chelmsford, Cheltenham,   
Chesham, Cheshunt, Chester, Chesterfield, Chester-le-Street, Chichester, Chippenham, Chipping  Campden, Chipping 

Norton, Chipping Ongar, Chipping Sodbury, Chorley, Christchurch, Church Stretton, Cinderford, Cirencester,   Clacton-

on- Sea, Cleckheaton, Cleethorpes, Clevedon, Clitheroe, Clun, Coalville, Cockermouth, Coggeshall, Colchester, 

Coleford, Colne, Congleton, Conisbrough, Corbridge, Corby, Cotgrave, Coventry, Cowes, Cramlington, 

CranfieldCrawley, Crayford, Crediton, Crewe, Crewkerne, Cromer, Crowborough, Crowle, Crowthorne, Croydon, 

Cuckfield, Cullompton, Connor town   
 

D    
Dagenham, Darley  Dale, Darlington, Dartford, Dartmouth, Darwen, Daventry, Dawlish, Deal, Denton, Derby, Dereham, 

Desborough, Devizes, Dewsbury, Didcot, Dinnington, Diss, Doncaster, Dorchester, Dorking, Dover, Downham   
Market, Driffield, Dronfield, Droitwich Spa, Droylsden, Dudley, Dukinfield, Dunstable, Durham, Dursley   

 

E    
Ealing, Earley, Easingwold, Eastbourne, East Grinstead, East  Ham, Eastleigh, Eastwood, Edenbridge, Egham, 

Ellesmere, Ellesmere  Port, Ely, Enfield, Epping, Epsom, Epworth, Erith, Esher, Eton, Evesham, Exeter, Exmouth, Eye   

 

F    
Failsworth, Fairford, Fakenham, Falmouth, Fareham, Faringdon, Farnborough, Farnham, Farnworth, Faversham,       

Featherstone, Felixstowe, Fenny  Stratford, Ferndown, Ferryhill, Filey, Filton, Fleet, Fleetwood, Flitwick, Folkestone, 

Fordingbridge, Fordwich, Fowey,  Framlingham, Frinton-on-Sea, Frodsham, Frome   
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Gainsborough, Gateshead, Gillingham, Gillingham, Glastonbury, Glossop, Gloucester, Godalming, Godmanchester,   
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Ilchester, Ilford, Ilfracombe, Ilkeston, Ilkley, Ilminster, Ipswich, Irthlingborough, Ivybridge   
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Keighley, Kempston, Kendal, Kenilworth, Kesgrave, Keswick, Kettering, Keynsham, Kidderminster, Kidsgrove,              
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Lancaster, Launceston, Leatherhead, Leamington Spa, Lechlade, Ledbury, Leeds, Leek, Leicester, Leighton   
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Nailsea, Nailsworth, Nantwich, Needham Market, Neston, Newark-on-Trent, Newbiggin-by-the- Sea, Newbury, 

Newcastle-under-Lyme, Newcastle upon Tyne, Newent, Newhaven, Newmarket, New Mills, New  Milton, Newport, 

Newport, Shropshire, Newport Pagnell, Newquay, New Romney, Newton Abbot, Newton  Aycliffe, Newton-le-Willows, 

Normanton, Northallerton, Northam, Northampton, North Walsham, Northwich, Norton  Radstock, Norwich, Nottingham, 
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Oakham, Okehampton, Oldbury, Oldham, Ollerton, Olney, Ormskirk, Orpington, Ossett, Oswestry, Otley, Ottery St   
Mary, Oundle, Oxford   
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Wells, Twickenham   
 

U    
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Yarm, Yarmouth, Yate, Yateley, Yeadon, Yeovil, York, Yoxall     
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County Durham   Durham County Council        

Darlington   Darlington Borough Council        

Derby   Derby City Council        

East Riding of Yorkshire   East Riding of Yorkshire Council        

Halton   Halton Borough Council        

Bath and North East Somerset   Bath and North East Somerset Council        

Bedford   Bedford Borough Council        

Blackburn with Darwen   Blackburn with Darwen Borough Council        

Blackpool    Blackpool Council        

Bournemouth   Bournemouth Borough Council        

Bracknell Forest   Bracknell Forest Borough Council        

Brighton and Hove   Brighton and Hove City Council        

Bristol   Bristol City Council        

Central Bedfordshire   Central Bedfordshire Council        

Cheshire East   Cheshire East Council        

Cheshire West and Chester   Cheshire West and Chester Council        

Cornwall    Cornwall Council        
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Hartlepool   Hartlepool Borough Council        

Herefordshire   Herefordshire Council        

Isle of Wight   Isle of Wight Council        

Kingston upon Hull   Hull City Council        

Leicester   Leicester City Council        

Luton   Luton Borough Council        

Medway   Medway Council        

Middlesbrough   Middlesbrough Borough Council        

Milton Keynes   Milton Keynes Council        

North East Lincolnshire   North East Lincolnshire Council        

North Lincolnshire   North Lincolnshire Council         

North Somerset   North Somerset Council        

  

Northumberland   Northumberland County Council        

Nottingham   Nottingham City Council        

Peterborough   Peterborough City Council         

Plymouth   Plymouth City Council        
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Poole   Poole Borough Council        

Portsmouth   Portsmouth City Council        

Reading   Reading Borough Council        

Redcar and Cleveland   Redcar and Cleveland Borough Council        

Rutland   Rutland County Council        

Shropshire   Shropshire Council        

Slough   Slough Borough Council        

Southampton   Southampton City Council        

Southend-on-Sea   Southend-on-Sea Borough Council        

South Gloucestershire   South Gloucestershire Council        

Stockton-on-Tees   Stockton-on-Tees Borough Council        

Stoke-on-Trent   Stoke-on-Trent City Council        

Swindon   Swindon Borough Council        

Telford and Wrekin   Telford and Wrekin Borough Council         

Thurrock   Thurrock Council         

Torbay   Torbay Council         
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